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09.11.2017 
NOTICE 

 
REG:   IBA’S GROUP MEDICAL INSURANCE POLICY FOR RETIRED 

  EMPLOYEES - CHANGE OF TPA TO HEALTH INSURANCE TPA OF   
  INDIA LIMITED 

 
We have been informed by United India Insurance Company that the Third Party 
Administrator for IBA’s Group Medical Insurance Scheme for retired employees 
has been changed from 01.11.2017.  The complete details of new TPA is as under:- 
 
Name & address of the TPA   Health Insurance TPA of India limited  
          A-110, 2nd Floor, Majestic Omnia Building, Sector 4 
          NOIDA (UP) – 201301 
Toll Free numbers:-   24*7*365 Toll Free Number - 18001023600 

24*7*365 Toll Free Number – 18001803600 
Contact Matrix:- 
 

Claim Intimation -    customerservice@hitpa.co.in 
Cashless (Pre-Authorization) -   cashless@hitpa.co.in 

Contact persons:- 
 

Name Designation 
Contact 
Number 

E-Mail ID 

Mr. Vipin Singh Senior Executive 9773981488 vipin.singh@hitpa.co.in 

Mr. Satvik Rajput Senior Executive 9650786123 satvik.rajput@hitpa.co.in 

Dr. Isha Bhairma 
Medical Officer (Relationship 

Manager) 9599774014 isha.bhairma@hitpa.co.in 

Mr. Karan Deep Asst. Manager 9599689732 karan.deep@hitpa.co.in 

 

Address for submission of Document:- 
 
Health Insurance TPA of India Ltd 
Majestic Omnia Building, 2nd Floor,  
A - 110, Sector - 4, Noida, UP - 201301. 
Website - www.hitpa.co.in 

 
Till, the fresh TPA Id cards are issued by HITPA, cards issued by Raksha TPA shall 
be honoured. 
 

All other policy related guidelines shall remain unchanged. 
 

 
(Dinesh Saxena) 

Dy. General Manager 


